Q. Online Purchase Return & Exchange Policy
Please read our Return & Exchange Policy below for further details and information:
(i) For Online Purchase via 'Online Payment':
Product(s) can be returned ONLY to our warehouse via parcel return. Return & refund to physical stores will NOT be accepted.

(ii) For Online Purchase via 'Pay In Store':
Product(s) can be returned ONLY to the original physical store you made the payment. Return & refund to warehouse via parcel return will NOT be accepted.
- We accept exchange or return within 30 days from the date you received the order.
- Original receipt must be presented for exchange or return.
- Original product is required. Exchanged or returned product(s) must be in its new and original condition, original product packaging attached with its original price tags and labels.
- Innerwear and packaged items cannot be exchanged or returned due to our strict hygiene policy.

